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The Regional Emergency Medical Advisory Committee (REMAC) of New York City is responsible to develop, approve and implement 
prehospital treatment and transport protocols for use within the five boroughs of the City of New York. The Regional Emergency 
Medical Advisory Committee (REMAC) of New York City operates under the auspices of Article Thirty of the New York State Public 
Health Law.  
 

The NYC REMAC proudly thanks the EMS Professionals tirelessly working to protect and serve the residents of 
NYC and recognizes that EMS provides an ESSENTIAL service to this city, state and country. 

 
Basis: 
In order to ensure the safety of our providers while also providing care to our patients, the following changes 
have been made in the Cardiac Arrest procedure: 

• Refer to attachment:  Cardiac Arrest Standards of Care During the COVID-19 Pandemic 
Guidance Document 

• In the event a resuscitation is terminated, and the body is in public view, the body can be left in the 
custody of NYPD.  

• In the event NYPD response is delayed call the following: 
o NYPD DOA Removal:  646-610-5580 

 
 
Current and Updated Protocols can be accessed at the Regional EMS Council website:  www.nycremsco.org.   
 
Owners/operators of Ambulance and ALS First Response Services providing prehospital medical treatment within the five boroughs of 
the City of New York are responsible to provide copies of the NYC REMAC Prehospital Treatment Protocols to their personnel, and to 
ensure that Service Medical Directors and EMS personnel are informed of all changes/updates to the NYC REMAC Prehospital 
Treatment Protocols.   
 
 
 
 
 
Josef Schenker, MD, CPE, FACEP, FAEMS  Marie C. Diglio, BA, EMT-P 
Chair, Regional Emergency Medical Advisory  Executive Director Operations,  
Committee of New York City     Regional Emergency Medical Services Council    
       of New York City 

tel:646-610-5580
http://www.nycremsco.org/


 

 
BUREAU OF EMERGENCY MEDICAL SERVICES AND TRAUMA SYSTEMS 

GUIDANCE DOCUMENT 

 
 
Effective immediately, all levels of the NYS Department of Health Certified Emergency Medical 
Services Providers (i.e., Certified First Responder through Paramedic level) must use the 
attached protocol. Please note that this protocol:  
 

 Applies only to patients older than 18 years of age;  
 

 Contains changes that are based on well-accepted, widely published evidence, and are 
widely agreed upon by the physician leaders of Emergency Medical Service Regional 
Medical Control Systems across New York State; and  

 
 Reflects recommended revisions which pre-date the COVID-19 public health emergency 

and have been successfully used in many areas of the US, as well as other locations 
throughout the world.  

 

TO:        Emergency Medical Service Providers 

FROM:  Ryan P. Greenberg, Director 
Steven P. Dziura, Deputy Director 

SUBJECT: Cardiac Arrest Standard of Care During the COVID-19 Pandemic 

DATE: April 17, 2020 



EMS Cardiac Arrest Standards of Care
COVID-19 Public Health Emergency

DNR or Meets Criteria
for Obvious Death?

Do not initiate
resuscitation

EMS Witnessed?

• Single provider in PPE
applies AED/Monitor

BLS: Shockable rhythm
ALS: Shockable or PEA

Do not initiate
resuscitation Begin Resuscitation

BVM should only be used 
with an advanced airway 
and if a viral filter is present.  

Supraglottic airway should 
be considered first line for 
all prehospital patients.

• Providers in PPE appropriate for 
aerosol generating procedure

• Use the minimum number of 
providers necessary

• Initiate compression-only CPR
• Place OPA/NPA, cover face with 

surgical mask, apply NRB @10L min

No ROSC after 20 minutes?
(includes total BLS and ALS time)

Terminate Resuscitation

YES

NO

YES

YES

NO

NO
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